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Account Coordinator 
p. 585-427-0054, ext. 114 
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Client Service Director 
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Earn up to $600  
with WellBeing Rewards.
MVP Health Care® is committed to helping our members become healthier in all aspects of life 
by providing even more ways to earn rewards and get reimbursed.

Get rewarded for making healthy choices!
Earn up to $200 by completing any of the activities listed 
below. Each point earned is equal to $1.

Point-Earning Activities and Maximum Points

Personal Health Assessment (Required) 50

myVisitNow® Registration (One-time points earning activity) 25

Biometric Screening or Health Risk Screening 100

Email/Text Sign-Up 10

ASH Connected!™ Activity Tracking 200

225,000 Steps/Movement Merits per Month 50

175,000 Steps/Movement Merits per Month 35

100,000 Steps/Movement Merits per Month 25

Online Classes
(10 points per class; maximum of five)

50

Quarterly Well-Being Challenges
(25 points per quarter)

100

Online Attestations
(50 points for a Preventive Screening attestation; 
all others are 10 points each)

100

Receive up to $600 per contract, per calendar year. The 
subscriber of the health plan must redeem all points by 
December 31 or they will be forfeited for that calendar year. 
$600 WellBeing Rewards is not available on Vermont Individual 
Standard plans, Vermont Small Group Standard plans, or New 
York Essential plans.

myVisitNow is a covered benefit on all fully insured plans and 
select self-funded plans.

Earn an additional $200 with Connected! 
activity tracking.
Take your activity to the next level! Each quarter, track 
at least 750,000 steps/Movement Merits to earn an 
additional $50. Reach the goal every quarter to earn 
the full $200.

Receive up to $200 in reimbursements.
MVP will reimburse members for expenses associated 
with activities, tools, and apps that enhance their 
well‑being.

See reverse side for more information about online tools.
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* The Healthyroads® program and MVP do not cover the cost of wearable fitness devices/apps. The Healthyroads program is provided by American Specialty Health Management, Inc., 
a subsidiary of American Specialty Health Incorporated (ASH). Healthyroads Connected! and ASHConnect are registered trademarks of ASH and used with permission herein. Other 
names and logos may be trademarks of their respective owners.

myVisitNow from MVP Health Care is powered by American Well. Regulatory restrictions may apply.

Healthyroads, a well-being program operated by American Specialty Health Management, Inc., (ASH Management), may use and/or provide your plan sponsor, or other entities that 
have contracted with your plan sponsor to administer your plan, with information (such as program activity points) involving your participation in our programs so that your plan 
sponsor or its contracted entity can administer the applicable incentive program. ASH Management may also use personal information obtained from your participation in our 
programs to provide you with other Healthyroads services on behalf of your plan sponsor. By participating in this program, you acknowledge that ASH Management may use and/or 
provide this information as stated above. If you think you might be unable to meet a standard for a reward under this wellness program, you might qualify for an opportunity to earn 
the same reward by different means. Contact your plan sponsor and they will work with you (and, if you wish, with your doctor) to find a wellness program with the same reward that 
is right for you in light of your health status. Incentives may be taxable income that you are responsible to report.

Health benefit plans are issued or administered by MVP Health Plan, Inc.; MVP Health Insurance Company; MVP Select Care, Inc.; and MVP Health Services Corp., operating subsidiaries
of MVP Health Care, Inc. Not all plans available in all states and counties.

Online tools that help you  
stay on track and earn rewards.
Know Your Numbers
Complete the online Personal Health Assessment (PHA), 
a survey that helps you identify potential health risks to 
create a healthier lifestyle.

Get Connected!®

Sync your account to a variety of popular, wearable fitness 
devices and apps to track your activity online, anytime.* 
The more active you are, the more rewards you can earn! 
One step is equal to one Movement Merit. Earn 5,000 
Movement Merits for every 30 minutes of activity (like 
biking, swiming, walking) and 10,000 Movement Merits  
for every workout tracked at a fitness center.

ASHConnect™

Track your physical activity and earn points by logging 
workout sessions at more than 41,000 fitness centers 
and select YMCA locations nationwide. To participate, 
you will need to download the ASHConnect App from 
the App Store® or Google Play™.
MSG&DATA rates may apply.

Challenge Yourself
Compete in quarterly well-being challenges.

Document Your Progress
Show that you are taking steps toward improving your 
overall well-being by completing the online WellBeing 
Rewards Attestations.

Be Prepared with myVisitNow®

Register for myVisitNow online doctor visits and 
be prepared for when you may need care. Please 
note that these points may take up to four weeks to 
process—make sure you register by December 1. 
Sign Up at myvisitnow.com.

Get Started!
 Sign In at mvphealthcare.com and select 
Your Wellness Starts Here.
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Pediatric Dental Information 

Pediatric Dental coverage for members up to age 19 is included in all SimplyBlue Plans. With Excellus 

BCBS Pediatric Dental coverage you automatically receive: 

• Most convenient way to provide Affordable Care Act (ACA) mandated essential benefits

• Limited services- covers full range of diagnostic, palliative and therapeutic services, but not as robust as our

stand-alone dental plans

• Cost share varies by plan, and is subject to medical deductible:

➢ Standard = PCP Copay

➢ Select = 100%/80%/50%/50%

(100% preventative coverage before deductible on Hybrid plans)

• Preventative services including cleanings, fluoride treatments & sealants

• Routine exams, x-rays and fillings

• Restorative root canals, stainless steel crowns, stabilization of cleft palate

• Orthodontics to treat serious medical conditions

• The provider networks are identical for both the medical and pediatric dental, as well as stand-alone dental

• Please note the Implants are not covered under this rider

• Implants are not covered under the Pediatric Dental Rider
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Additional Resources for You… 

Excellus Blue365 Program
Blue365 includes select savings on products and services you can use to improve and 
maintain health every day. Leading national companies in a wide range of categories have 
created special offers and discounts just for Blue Cross and Blue Shield members.

Fitness: Save on membership, monthly fees and other services at Snap FitnessTM, Polar, 
Reebok, Everlast, Sportline, Men’s Health, and Women’s Health.  

Nutrition: Save on programs, products and consultations at Jenny Craig, eDiets, and Nutrisystem. 

Vision: Save on vision products and services at Davis Vision, QualSight LASIK, and LasikPlus. 

Hearing: Save on products from BeltoneTM, and True Hearing. 

Complementary and Alternative Medicine: Save on products and services from HealthyroadsTM. 

* If you want to learn more about Blue365 visit excellusbcbs.com/blue365.

Excellus ExerciseRewards Program

With the ExerciseRewards program, you can enjoy the benefits of 

exercise and receive reimbursement for your dues. It’s fun and 

easy to use, too! Work out at a qualifying fitness facility or exercise 

center 50 times per each 6-month period within your benefit plan 

year, and you’ll be reimbursed up to $200 of your membership 

dues. Plus, if your spouse works out 50 times per the same 6-

month period, your spouse will be reimbursed up to $100 of 

membership dues. It couldn’t be easier! If you are shopping for a 

plan, and would like to see what fitness facilities are included in 

the ExerciseRewards program, visit ExerciseRewards.com.  

How it Works 
To request your reimbursement: 

1. Have your fitness facility complete a Fitness Facility Member Verification Form (available online at Excellus.com)
2. Visit your facility 50 or more times within a six-month period after your coverage begins
3. Get documentation of those visits
4. Complete a Reimbursement Form
5. Attach a copy of your receipt showing proof of payment (with your name, facility name, amount paid and dates

covered) and documentation of your visits
6. Mail to:

ExerciseRewards
P.O. Box 509117
San Diego, CA 92150-9117

Please note: Your Reimbursement Request Form/Log and required documentation must be received no later than 120 
days following the end of each reimbursement period.  

https://www.exerciserewards.com/ProviderSearch/ProviderSearch/PublicSearch?a=19&e=4
https://www.excellusbcbs.com/wps/wcm/connect/f327fae7-ad23-45ed-94ae-9dc73f5d3083/M930-070B-EXC+Fitness+Facility+Member+Verfication+Form.pdf?MOD=AJPERES
https://www.excellusbcbs.com/wps/wcm/connect/43722877-a679-47c4-8a56-29e2e1ada5e3/M930-077B-EXC+Reimbursement+Request+Form_+NY+Exchange.pdf?MOD=AJPERES
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Dental Coverage from Guardian 
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Voluntary Vision Insurance from Guardian 
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Excellus 24/7 Nurse Call Line

The 24/7 Nurse Call Line is a service provided to Excellus members to support 

their relationship with their health care providers. You can contact a nurse by 

phone anytime – 24 hours a day, seven days a week. Our specially trained 

registered nurses can provide support and education for members with chronic 

or complex health conditions or answers to more general health questions. 

Key Features: 
1. Decision making support and education when you need it most
2. Triage to appropriate level of care I
3. Information regarding diagnoses, medications, and treatment options
4. Assistance with finding providers
5. Nutritional information

6. Referrals, as appropriate, into the Member Care Management program for enhanced care management
Ask a Nurse Today! Call 1-800-348-9786 (TDD/TTY 1-800-421-1220) 

Drug prices vary wildly between pharmacies. Every week GoodRX.com 

collects millions of prices and discounts from pharmacies, drug 

manufacturers and other sources. GoodRx is free for consumers, and 

we require no personal information to search drugs and receive 

discounts.  

Here's how you can use GoodRx.com to save: 

1. Use GoodRx.com's drug price search to compare prices (just like you do for travel or electronics on other sites)
for your prescription at pharmacies near you. We don't sell the medications, we tell you where you can get the
best deal on them.

2. GoodRx.com will show you prices, coupons, discounts and savings tips for your prescription at pharmacies near
you.

3. Download GoodRx.com's iPhone or Android app to get drug prices and coupons on the go.
4. If you prefer, GoodRx.com can send you a discount savings card which you can keep in your wallet or purse.

Please Note that if you use the Good Rx benefit, the money you pay for your prescription Rx will not be applied 
toward your deductible. 

FAIR Health – fairhealthconsumer.org 

Fair Health is a national independent, not-for-profit corporation whose 
mission is to bring transparency to healthcare costs and health insurance 
information through comprehensive data products and consumer resources. 
FAIR Health uses its database of billions of billed medical and dental services 
to power a free website that enables consumers to estimate and plan their 

medical and dental expenditures. The website also offers clear, unbiased educational articles and videos about 
the healthcare insurance reimbursement system. 

https://www.goodrx.com/mobile
https://www.goodrx.com/discount-card
http://www.fairhealth.org/
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H.S.A. Account Information 

An HSA is an account that accumulates funds to cover your health care expenses. It comes with a high-deductible health 
plan that protects you from large health care expenses. For 2020, the limit has been increased to $3,550 for individual 
and is $7,100 for Family. The catch -up for those 55 or older is $1,000. 

HSA offers you the following advantages: 

• Tax Savings. You contribute pre-tax dollars to the HSA. Your employer may also make an annual contribution to your
HSA. Interest accumulates tax-free and funds are tax-free to withdraw for medical expenses.

• Reduce your out-of-pocket costs. You can use the money in your HSA to pay for eligible medical expenses and
prescriptions. The HSA funds you use can help you satisfy your plan’s annual deductible.

• Invest the funds and take them with you. Unused account dollars are yours to keep even if you retire or leave the
company. Additionally, you can invest your HSA funds, so your available health care dollars can grow over time.

• The benefits of preventive care, without the cost. Receive 100 percent coverage for nationally recommended
preventive care, with no deduction from your HSA or out-of-pocket costs for you when you see an in-network provider.

Rochester-Area Health Savings Accounts Vendors 

Key Bank 

Rikki L. Kelley 
“Key@Work” Manager 

1700 Bausch and Lomb Place 
Rochester, NY  14604 

Work- 585-238-4114 Work 
Cell- 585-967-7761 

Email- 
Rikki_L_Kelley@keybank.com 

Rikki L. Kelley is available to discuss and set-up 
H.S.A.s with anyone who needs assistance. He or a 

member of his team can come in person to your 
business to set up employees’ H.S.A. accounts. He is 

easy to reach and very knowledgeable. After the 
employee is enrolled, Key Bank can then provide HR 

staff with the account information for payroll 
purposes. 

ESL Federal Credit Union 
General phone number: 

585-336-1000
Website- www.esl.org

H.S.A.s can be opened by phone for existing 
members. For new members, ESL recommends going 

to any ESL branch location for assistance. 

Genesee Regional Bank 

Linda Makowiecki 
Work- 585-663-4041 

Email- 
ljmakowiecki@grbbank.com 

H.S.A.s can be set up by completing the H.S.A. 
application or by visiting the Greece or Pittsford 
locations. Applications should be scanned and 

emailed to lmakowiecki@grbbank.com. 

5-Star Bank

Jennifer Abbott 
Area Sales Manager 

2833 Ridge Road West 
Rochester, NY  14626 
Work- 585-723-5555 
Fax- 585-225-2517 

Email: 
jaabbott@five-starbank.com 

To set up your H.S.A. through 5-Star simply fax the 
H.S.A. enrollment form to Jennifer Abbott. Accounts 
may also be opened at any branch location. Jennifer 
can be your contact person at 5-Star for an H.S.A. or 

5-Star banking questions. Be sure to provide your
administrator with the H.S.A. account number.

mailto:Rikki_L_Kelley@keybank.com
mailto:Rikki_L_Kelley@keybank.com
mailto:jmakowiecki@grbbank.com
mailto:jmakowiecki@grbbank.com
mailto:lmakowiecki@grbbank.com
mailto:lmakowiecki@grbbank.com
mailto:jaabbott@five-starbank.com
mailto:jaabbott@five-starbank.com
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Being a responsible adult means making sure loved ones who depend on you are financially 
safeguarded if you unexpectedly leave them behind. The way you provide that protection is 
with life insurance. 

But a frightening reality persists. Three out of 10 Americans don't feel they have enough life 
insurance coverage, according to LIMRA, a financial services research and consulting firm. 

Need to purchase term life insurance or start an investment strategy but don't think you can 

squeeze it into your budget? You may also be surprised to know that you could be over-paying 

for your auto & homeowner's insurance coverage by hundreds of dollars each year! 

You can save a lot of money by shopping around, but who has time? Lavoro Group offers an 
easy-to-use auto & homeowner's insurance program that gives you quotes from multiple top-
rated carriers. You can save money and get the coverage you need. 

Lavoro Group can also help you to insure your Boat, RV, and recreational vehicles. 

Call today to discuss your Auto, Home, Boat, RV, or Life Insurance needs today. 

 Michael Hall      
 mhall@lavorogroup.com 
585-427-0054 ext. 122

     Affordable Auto & Homeowner & Life    
     Insurance Policies .... the Easy Way!  
     Switch to Save Through Lavoro Group 

mailto:mhall@lavorogroup.com
mailto:sam@lavorogroup.com
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Contact our             
Medicare Team             

to learn more
Call (585) 427-0054

Lavoro
Means 
Medicare

Whether you are just turning 
65 and are new to Medicare, 
or you have had Medicare 
before, this can be a confusing 
time. Lavoro Group is here 
to help you transition from 
employer based health 
insurance to the best options 
available through Medicare.

Medicare Advantage
Enhance the value of your original 
Medicare Coverage with a Medicare 
Advantage Plan.

Medicare Supplements
Stabalize your cost of care with a 
Medicare Supplement. 

Medicare Prescription Drug 
Plans
Medicare Prescription Drug Plan helps 
you fight the high cost of medications

Why Choose Us?

You have earned your Medicare benefits and we want 

to help you take full advantage of what is available to 

you. Now is the right time to learn about the different 

parts of Medicare. We offer the different carriers 

offering Medicare plans, and learn how to select a plan 

that best suits your needs.

About Us

Lavoro Group offers the broadest range of Medicare 

products including Medicare Advantage, Medicare 

Supplement, and Prescription Drug plans. Our team of 

Medicare experts are available to you individually or 

through contacting your HR Department.

225 Tech Park Drive | Rochester, NY 14623 | lavorogroup.com | 585.427.0054 | Fax 585.427.0055



Health Expense Tracking Card: 

     SERVICE        FAMILY         PROVIDER/SERVICE         AMOUNT         FUNDS USED             APPLIED TOWARD         EOB* 
    DATE           MEMBER         PAID     DEDUCTIBLE         RECEIVED     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     
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__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     
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__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

*It’s important to review your explanation of benefits 

each month to ensure you are being correctly charged 

for services received and those charges are being 

applied toward your plan deductible. Please contact

our office with any additional questions about how to

use this form. 585-427-0054.
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Health Expense Tracking Card: 

     SERVICE        FAMILY         PROVIDER/SERVICE         AMOUNT         FUNDS USED  APPLIED TOWARD         EOB* 
    DATE           MEMBER         PAID     DEDUCTIBLE         RECEIVED     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____  CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

__/__/__  ________________  _______________  $_____ CASH HSA     

*It’s important to review your explanation of benefits 

each month to ensure you are being correctly charged 

for services received and those charges are being 

applied toward your plan deductible. Please contact

our office with any additional questions about how to

use this form. 585-427-0054.
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